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Contact and account management

&L* Contact & Account Management

Lists of users can be filtered dynamically. Advanced
lookup enables users to quickly filter out contacts.
Comprehensive dossier shows profile and activity
information for customer accounts and contacts. Easy
customization allows you the flexibility to give your team
exactly the information they need when interacting with
customers and show only relevant information about
contact medical profile, formulary data, history of
interactions, activities, notes, user requests (for
literature, samples, information,..), etc. Additional
information from database can be added to the lists.




ADD.PHARMA: Segments

Visit planning

Territory management

Objectives management

Campaign design

ADD.PHARMA : :
MARKETING Dialogue design

Segmentation & Targeting

Document management

Service Message management

Activitily management
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Logged user sees only those contacts, where he is defined as an owner. User can
be owner of different contacts and also different users can be defined as owners of
the same contact. By default ordinary user can see only his contacts, only
managers with higher level of rights can see all contacts.

Upon your first visit to any of the pages in the program, you will find them empty.
FProgram expects, that you define some kind of criterion, upon which he will show
the data.
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I~ 3. Aleksakova Zinaida PanevéZio m. P-ka ilniaus Pansvézyz Memuno g.75 pedic
|l ? Bajariunieng Irena PanevéZio m. P-ka Vilniaus Panevéiyz Memuno g.75 pedie
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9 Brazatien Niple PanevéZio lign Pager enables you to define how much_itema are shown on one page. It also chvnis 25 pedic
enables you to select, which page you want to go.
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I~ '; Dailidéniene Danute PansvéZio m. P-ka ilniaus Panevéiys Memuno g.75 pediz
|l ? Diktanieng Aldona PanevéZio ligoning, W] Vilniaus Pansvéiyz Smélynés 25 pedis
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