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Contact management
Improving Sales and Marketing Effectiveness



Contact and account management

Contact & Account Management

Lists of users can be filtered dynamically. Advanced 

lookup enables users to quickly filter out contacts. 

Comprehensive dossier shows profile and activity 

information for customer accounts and contacts. Easy 

customization allows you the flexibility to give your team 

exactly the information they need when interacting with 

customers and show only relevant information about 

contact medical profile, formulary data, history of 

interactions, activities, notes, user requests (for 

literature, samples, information,..), etc. Additional 

information from database can be added to the lists. 



ADD.PHARMA: Segments

ADD.PHARMA

SALES

Visit planning

Territory management

Contact management

Objectives management

MARKETING

Campaign design

Dialogue design

Segmentation & Targeting

Service

Document management

Message management

Activitiy management












