ADD.PHARMA
Reporting and Monitoring
tools

Improving Sales and Marketing Effectiveness

@9@5

www.add.si




Activity reporting

Tools for monitoring compliance with objectives

add.PHARMA comes with a comprehensive range of
pharmacy specific reports, that provide critical business
information about customers, prospects, compliance to
targets, competitors as well as MR performance. Several
reports are already prepared, based on experiences and
customer requirements. Basic reports cover all basic needs
of your managers, sales and marketing departments as well.
Reporting module allows definition of custom reports by
using Report Designer. The reports could also be
reconfigured, saved and distributed by email as an e-
document.

Several output options are available for the reporting
system. Every report can be printed, or exported to Excel
worksheet, to Excel pivot table or to Data mining subsystem.
By exporting data in form of pivot table, user can cross
reference the data in tabular form.




ADD.PHARMA: Segments

Visit planning

Territory management

Contact management

Campaign design

ADD.PHARMA : :
MARKETING Dialogue design

Segmentation & Targeting

Document management

Service Message management

Activitily management
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@ Brand Promoted Precen Report author: Administrator History
_ Report Creation: 11/04/2008 . .
@ Team Targeting All answers from different surveys are visible on users
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B Custom report day Date Time Representative Contact Institution Address City title Work phon
B Detailing plan O 1 Monday 31/03/2008 08:00 Pavel Benes Bauer Jifi WEeobecna fakultni nemocnice Katefinska 30 PRAHA 224851111,
5 Contacts O 2 WMonday 31/03/2008 08:30 Pavel Benes Bahm Jiri WEeobecna fakultni nemocnice Katefinzka 20 PRAHA 224061111,
O 3 Monday 31/03/2008 09:00 Pavel Bened BroZova Hana WEeobecna fakultni nemocnice Katefinzka 30 PRAHA 224951111,
@ Data Mining O 4 Monday  31/03/2008 02:30 PavelBened  BuSek Petr ‘Vieobecna fakultni nemocnice Katefinzka 30 FRAHA 224361111,
@ Pivotin O 1 Tuesday 01/04/2008 08:00 Pavel Benes Davidowva Vera Meurologicka Ambulance YVozova & PRAHA 2223718985,
O 2 Tuesday 01/04/2008 08:30 Pavel Benes Docekal Petr WEeobecna fakultni nemocnice Katefingka 30 PRAHA 224961111,
O 3 Tuesday 01/04/2008 09:00 Pavel Benes Dolezal Ondrej WEeobecna fakultni nemocnice Katefinzka 20 PRAHA 224061111,
O 4 Tuesday 01/04/2008 09:30 Pavel Bened Drugova Klara Medicom bk, 2. 1. 0. Legerova 56 PRAHA 222511178,
O 5 Tuesday 01/04/2008 10:00 Pavel Benes Dumbrovska Jitka Zdravotni Stredizko Witgézna 12 PRAHA 2573201439,
O & Tuesday 01/04/2008 10:30 Pavel Benes Dugek Petr WEeobecna fakultni nemocnice Katefinzka 30 PRAHA 224861111,
O 1 Wednesday 02/04/2002 08:00 Pavel Benes Adamec Ludék Stomatologicka erdinace Ma prikopé 33 PRAHA 222432240,
O 2 Wednesday 02/04/20028 08:00 PavelBenes Jakoubkova Michala WEeobecna fakultni nemocnice Katefinzka 230 PRAHA 224961111,
O 3 Wednezday 02042008 08:30 Pavel Bened Janicadizova Markéta MWemocnice Ma FrantiZku & poliklinikou Ma FrantiSku 8/847 PRAHA ZFFB01M11, 2248
O 4 ‘Wednesday 02/04/2008 0%:00 PavelBenss Javorska Anna Medika praha k. =. Sokolska 37 PRAHA 224941815,
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Charts in reports module are active, so user can drill down any part

of data. Chart design could be done by marketing department, using

classical pie, bar, line, stacked bars also multi series and combined

2.ann charts.
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On top of that, map charts are available for all the countries down to
region level. They are really useful for presenting geographically
dependent information like frequency of calls in regions, territory
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