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Reference

o Liburnia Riviera Hoteli
o 17 hotela

% UGO grupa — hotel mgmt
© Solaris Sibenik

© 8 hotela
o Milenij hoteli Opatija

© 6 hotela

o Hoteli Baska
o 5 hotela
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CRM svijet — Hospitality svijet

o Lead © Trag
© Opportunity © Prodajna prilika
o Quote © Ponuda
© Rezervacija
o Order o Potvrda
o Invoice © Racun
© Activity Management © Activity Management
o Campaign © Campaign
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Hospitality — won/lost

.g Close Opportunity -- Webpage Dialog
- Close Opportunity - [
@ B gose S [27Reports - | & Provide the following information about why this opportunity is being dosed. @ Help -
C Quote: gru
@ Infg Sttus W % won 1 Lost
* Wan x
Details: x General ‘ Status Reason I _I
|3 Information Actual Reverue * | | -l
|j¢ Existing Products Rzl * o
|j¢ Write-In Products Name * e | | [m l
|| Other Contacts Competitor __a
2} activities Potential a
[ History OpPortun g eription @l
Gﬁ WorkFlows
Template Da
Sales: 3
|j Orders Currency
Totals
Detail Ami
|j.| MNe
r MisH Vrsta Sobe | MisH Podvrsta 5 &
E b ina soba, n
3 |_3 1-posteling soba, n
= | |
b
|I‘|I:I:|:|:,l',l'u:rm.l-:u:-lil:uurnia.hr,l'LiI:uurniaCRM,l'sFa,l'u:upps,l'-:llg_u: |‘d Local intranet | i
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Won/Lost — vrijednost izgubljenog prihoda

Administrator, Sandt

4— ‘Microsoft Dynamics CRM _ . LiburniaCRM

Mew Activity + New Record~ | GoTo~ Tools~ | ExactTarget ~ | [} Advanced Find ©) Help -

Workplace BI

My Work
[Z} Activities
[ Calendar
é Queues

@ articles Odaberi report: Quotes won/lost with amount « | Prikagi
g Reports
ol B

=" Al E: . . . — . —
£ Announcements Broj  Amount €  Godina = Mjesec « [w| Tip = [w]
RE Imports

g Duplicate Detection [=] 2009
Customers = B2 B3 =4

B Accounts vrsta + v LOST WON Draft LOST WON Draft LOST WON Draft LOST
|5 Contacts

b
»

This application was created using the TRIAL version of the ASPx controls.
Visit www.devexpress.com to obtain a licensed copy.

Drop Fitter Fields Here

b

sales 2 Braj Améunt Braj Améunt Braj Améunt Braj Améunt Braj | Amount € | Broj | Amount € | Broj | Amount € | Broj | Amount € | Broj | Amount € | Broj Amount € | Bn

'@ Marketing Lists

% Leads L
ﬁ Opportunities
|§ Quotes

|5 Crders lz‘

Personalize Workplace ...

@ ExactTarget
2] Worotce

|lf5 sales

Grupa 40 26.000,30 30 17.683,00 82 49.127.47 96 91.482,71 89 126.051,23 286 138.852,07 761 508.261,03 602 363.240,51 415 297.111,80 1451 1.745.235,92 9¢

LIS
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lzrada ponude

“B & Close S |§/ Reports « | @}Erint Quote for Customer | ﬂ Create Order... | @Domment W Actions ~ i@ Help ~
C Quote: Suzi test : Ernie Kristal 02.-09.04.2009
& Information
Details: e General | Shipping | Addresses Administration | MNotes |
|§ Information
Ij‘ Existing Products Quote ID QUO-1008-MLGH13 Revision ID 0
B "
|2 WWirite-In Products Narme * Suzi test : Ernie Kristal 02.-0%,04. 2009
=] Other Contacts
% Activities Potential Customer * =% Test Agenciia 3 Price List * [Z Grups )|
b History Oppartunity 2% Marko Test [G]  Opdia ponude * 31.7.2008 T
(-:gf. Whorkflows
Template Language |Deutsch LI Ponuda potvrdena & Ne @ Da
Sales: -3
|5 orders Currency * & Eurg g Agencijska Provizija
Totals
Detail Amount €/10.080,00 Total Amount €10.080,00
Rezervacija Hotel Arrival Departure Boravisna Prijava ;l
- 1 Ambasador 02.04.2009 04.04.2009 Il Il Delete Edit
[ Add new record 2 Refresh
Broj Osoba Broj Zauzetih Soba Vrsta Sobe Vrsta Usluge Price Per Unit
2 1 pansion 100 (Owverriden) Delete Edit
3 |2 Admiral 15.04,2009 23.04,2009 F = Delete Edit
[ Add new record 2 Refresh
Broj Osoba Broj Zauzetih Soba Vrsta Sobe Vrsta Usluge Price Per Unit b
23 2-posteljna soba, more nocenje s doruckom 44 Delete Edit
21 1-posteljna soba, more, Kima polupansion s vederam 32 Delete Edit LI
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Quote -> Dokument -> E-mail -> CRM

o) H9- 0

MILEND HOTELI 27.05.-30.05.2009 AMBASADOR[1] - Microsoft Word

Table Tools E@u

]
t/| Home | Insert Page Layout References Mailings Review View Add-Ins Design Layout @
54 calibri (Body) -1 - B || % oy
—| S |B =y ol D ‘AaBbCcDe | AaBbCcDe AaBbC
Past —— z ; ' ch Editi
=iz 7 |a‘by.v &.- Aa'HA‘ Av| TMormal | T Mo Spaci.. Headingl — StyaI:sgve ting
Clipboard ™ Font Paragraph P} Styles . L} .
@gg ¥) ) 4 ¥ )7 MILENDHOTELIZ7.05 ... | Table Tools Ll_u':' =
W 3
| Message | Insert Options Format Text Dresign Layout @
Fﬁ 4 Calibri -l - | 0 - ’@ 7] View in CRM Y- Ed - %
|B ri Hl = §E'| 0 %Se}tl’*‘.egardingv ¥
- — Paste Mames Track Follow Spelling
LIBL !i.\_:_]l.-_\_ XA HOTELI . j |ay.- A-| - &~ ||lin cam|£F view Regarding Up - ~
Clipboard = Basic Text LF] Include = CRM Options ™ || Proofing

Agencija: MILEND HOTELI D.0.0.
Fax: 0038551202020

E-mail: info@milenijhoteli.hr

Att.

opp: OPP-2008-5002
Opatija, 15.12.2008

PONUDA: QUO-4592-7P2FM6, ver: 0

Grupa: MILENIJ HOTELI 27.05.-30.05.2009 AMBASADOR.

PoStovani,

Zahvaljujemo na upitu. U mogudosti smo Vam ponuditi kako slijedi:

Hotel Odlazak Soba Osoba

Usluga

Ambasador | 27.05.2009 30.05.2008 2-posteljna
soba, park,
polupansion s
vederom
1-posteljna
soba, park,
polupansion s

vederom

Ambasador | 27.05.2009 30.05.2009 86,00 € 5 5

This message has not been sent.

] |vali@ovemo.hr

J |

| MILENL HOTELL 27,05.-30,05.2009 AMBASADOR[1]

Attached: | I END HOTELI 27.05.-30.05.2009 AMBASADOR]pdf 573 KEI

Postovani,

U prilogu je ponuda za...

Viadisiav Valicek

Nove Mogucnosti d.o.o.
| Savska 1BO, 10000 Zagreb, Croatia
o Mobile: +385 91 3859104

| E-mail: vladislav.valicek@ novemo.hr web: www.novemo.hr

| » 5

Page:1 of 2 | Words: 235 | Qﬁ Croatian (Croatia) |
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Booking statusi

‘- Microsoft Dynamics CRM

Mew Activity ~ New Regord = | GoTo~ Tools= | ExactTarget = | 3} Advanced Find

Sales GIS

2 Leads o Ambasador

ﬁ Cpportunities

&9 Accounts Godina 2009

i+ Contacts Mjesec Svibanj Lipanj

B Marksting Lists Dan 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 1 2 3 4 5 6

g Competitars Stadt Riedestadt Gruppe Mai 3/5-10/5/2009 Hil Ambasador 33 33 |[33

@ Products Gega . +08.05.2009 Ambasaqor 27 7

|E| Sales Likerature Offner 09-12.05,2005. Onatiia 4220

= Uniline DE 1077 - 14-17.05. 2009, Ambasador 19 | 19
3 Quotes Uniline DE 1077 - 14-17.05.2009. Ambasador 19
Orders Gruber Wagula Grp. 16.-23.05. 2009 Ambasador 10 10 10 10 10 10 10
Invoices STORK Busreisen Gruppen 2003 - HH Ambasador 23 23 23 23 23 23 23

@ Quick Campaigns UNILINE Spec ponuda hil 3*, grp ML-885  19.05.-21.05,2009, 28 28

3 GIS OAMTC Ambasador 20.-27.05.09 40 40 40 40 40 40 40
Gulliver Tour Ref, TTAQ 035221 from 23.-24.05.2009. Hotel Ambasador 5% 21
MILENIJ HOTELT 27.05.-30.05.2003 AMBASADOR [25][25][25]
PROMET T&T CT 16527 od 30.-31.05.2009. Hotel Ambasador 5% 22
ADRIATICA MET TOP PROMOCIJA AMBASADOR. 30.05.2009, -31.05.2009, 2
Podium grp 15998 30-31.05.09. hotel 3* -
Gegg Ambasador 04.-06.06.2009 27 27
Ukupno 227 227 227 227 227 227 227 227 227 227 237 227 227 227 227 227 227 227 227 227 227 227 227 227 227 227 227 227 227 227 227
Zauzete 33 60 80 20 20 0 0 19 19 52 33 33 61 10173 73 61 40 40 40 25 25 25 55 0 0 O 0 27 27 0
Slobodne 194 167 147 207 207 227 227 208 208 175 194 194 166 126 154 154 166 187 187 187 202 202 202 172 227 227 227 227 200 200 227

(5] ExactTarget

(4] workplace Belvedere I

I sales Godina 2009
Mjesec Svibanj Lipanj
Dan 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 1 2 3 4 5 6
GRUPA ROGER 8 28

Hana - arp. TAB Japan - viSe dolazaka u 2009, Hotel Belvedere, Opatija
Herrenfahrerdub Belvedere 13.-17.05.2009

Panturist Vinkowvci grupa za hotel Belvedere 28.05.09.-31.05.09.

Hana - arp. TAB Japan - viSe dolazaka u 2009, Hotel Belvedere, Opatija
ODANS Gro Portuaal 31.05-01.06.2009,
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| potencijalni prihodi

Drop Filker Fiekds Here

Sobe | | Izmos Goding = % || Mjeser = [w!| | Dan = [»

H 2008 B 2009
Hotel o (| H1 Hz H:z B4 Hs He B7 2
Sobe Iznos Saobe Iznos Sobe Iznos Sobe Iznos Sobe Iznos Sobe Iznos Sobe Iznos Sobe Iznos Caobs
Admiral 169 | 33.025,80 kn 25 5.340,00 kn 70 20045420 kn| 325 69.168,00 kn| 369 EB550E00kn 349 14489500 kn |  190| 48.702,00 kn 26| 159.507,00 kn 3
Ambasadaor 99| 17.280,00 kn 1] 0,00 kn| 532 86.955,12 kn| 416 6554579 kn | 362 S4827.70kn| 268 |109.74300kn 124 19.559,00 kn 81 24.331,00 kn 4
Belvedars [ L] 0,00 kn L] 0,00 kn o 0,00 kn L] 0,00 kn 91 1485800 kn| 273 43.3%4.45kn| 211 3634530 kn| 131| 44,858,000 kn 7
Belveders 11 1] 0,00 kn 1] 0,00 kn [+ 0,00 kn 1] 0,00 kn L] 0,00 kn 44 519200 kn 200 &.720,00 kn 48 14.368,00 kn P.]
Bristol L] 0,00 kn L] 0,00 kn o 0,00 kn L] 0,00 kn 67 1571402 kn| 368 £9.312,50kn| 22B| 36.279,70 kn &0 434180 kn| 14
Excelsior 67 | 15.0595,00 kn 1] 0,00 kn [+ 000kn 218 30.750,6%9 kn | 436 S4.81900kn 306 9111200 kn 450 | 15222650 kn| 115 3875000 kn 20
| fara] L] 0,00 kn L] 0,00 kn o 0,00 kn L] 0,00 kn o 0,00 kn L] 0,00 kn 78 445590 kn | 278 30.880,30 kn )
Iod6 3 1] 0,00 kn 1] 0,00 kn [+ 0,00 kn 1] 0,00 kn L] 0,00 kn 1] 0,00 kn 1] 0,00 kn [i] 0,00 kn| 14
Imiperial L] 0,00 kn L] 0,00 kn 26 1.196,63 kn L] 0,00 kn| 158 1427180 kn| 245 33.764,00 kn 82 9.548,00 kn 5% 24.183,00 kn
[stra 1] 0,00 kn 1] 0,00 kn 27 4.5880,00kn| 179 3182395 kn| 387 6L.054.29kn | 381 4839512 kn| 175 29.950,00 kn| 168 S57E0.00 kn| 18
Kristzl 11| 1.881,00 kn 24 352200 kn 829 1070650 kn| 321 SEE20,00 kn| 1% 5971460 kn 119 3023100 kn 124 2941080 kn 120 3024989 kn 10
Kwarmer 1] 0,00 kn 23| 205800 kn 1] 0,00 kn 57| £.441,00 kn &4 11.862,00 kn 61 14.313,00 kn 36| 14.520,00 kn [i] 0,00 kn
Marina 33| 4.070,00 kn ] 0,00 kn [+ 000kn 344 5472800 kn 443 85.733,00kn 335 655700 kn 308 |137.181,00 kn| 182 10529100 kn 17
Maditaran 1] 0,00 kn 1] 0,00 kn [+ 0,00 kn 1] 0,00 kn 54| B.SBE00 kn 9 23.805,80 kn & 117600 kn [i] 0,00 kn z
Pzlace Bellevus L] 0,00 kn L] 0,00 kn o 0,00 kn| 359 5112300 kn| 644 11117480 kn| 574 11925600 kn| 525 13328100 kn| 231 7132400 kn| 3%
Residenz 1] 0,00 kn 1] 0,00 kn 1] 0,00 kn 1] 0,00 kn L] 0,00 kn 53 1633852 kn 1] 0,00 kn [i] 0,00 kn
Vilz Ambzsador ] 0,00 kn ] 0,00 kn [+ 0,00 kn 16| 2.807.01 kn 92| 25535,00kn| 179 3293400kn 135 22.375,00 kn 0 0,00 kn
Vilz Ele= 1] 0,00 kn 1] 0,00 kn [+ 0,00 kn 1] 0,00 kn L] 0,00 kn 1] 0,00 kn 1] 0,00 kn 26| 530800 kn 2
Vilz Zagreb L] 0,00 kn L] 0,00 kn o 0,00 kn L] 0,00 kn o 0,00 kn 25 3.450,00 kn L] 0,00 kn o 0,00 kn
Grand Tt 379|71.352,60kn| 72 10.530,00kn| 744 104.212,55 kn| 2235 |370.807.44 kn| 3363 | 654.364,21 kn| 3709 88270439 kn | 2724 682.044,20 kn | 1525 |469.321,79kn 162
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Rezervacija kongresnih dvorana

‘ Administrator, Sandt
= _Microsoft Dynamics CRM
Mew Activity ~ New Record~ | GoTo~ Tools= | ExactTarget ~ | (3} Advanced Find i@ Help ~
Service Service Calendar
i Service Calendar
-:|-_|Cases |Search for records |}3 | Type: Facility/Equipment « View: Local Fadilities/Equipment -
5 Accounts New = | ﬁsdﬂedule %Resdﬂedule [ ﬂshow Confiicts [% Change Status | =§ (53
8= C
8] Contacts Week of 24.5.2009 @
p Knowledge Base Calend:

| Mame « @ |bsvits |9isvi20 |6et.sui21 |pet.sui22 |sd:,sui;5 ned,svi 24 |ponsvil‘i |m,sui25 |sisvi2?

B Contracts

9 Praducts Admiral: A - Kongresna dvoran, = | < vi 2009 -
g Services Admiral: B - Kongresna dvoran ne [po | ut|sr | e |pe su
@' Projects Admiral: C - Kongresna dvaran; M Al | | 1/2
@' Phases Ambasador: A - Kongresna dvg Kompas konfe T R R 1 ]
@' Performed Woark Kompas konfer 11/12/13/14]15|16
1B- Kompas konfe
Ambasador: B- Kongresna dvol p 711818120 21122 |23
- | Kompas kanfer
Ambasador: C- Kongresna dvol Kompas kanfe 24|25 26|27 | 28|29 |30
Aperitiv bar - Imperial 31
Aperitiv bar - Palace Today: 7.5.2009
Crveni salon
= : Month
Diediji vrtic @ on
e (7] week

Dvorana 1 - Admiral

Dwvorana 2 - Admiral MIPRQ 2008, 25,-29.05.2009 Achi m Day

Dvorana 3 - Admiral

Kamelia 1
ExactTarget
@ Kamelia 2 Koméas konfer
(; Workplace Kongresna dvorana - Excelsior |
Kongresna dvorana - Marina Centar putovanja, kongres, 21,-24,05,2009, Matina
|l sales
Kongresna dvorana - Palace
E" Marketing Kristalna dvorana

§
) B B E EE E E E R R E E E E E R R B E e

L"“"l' 1 \L}j [ | | >

1 of 40 selected. M 4 Pagel1 ¥ ||From |1.5.2009 i w To |31.5.2009 v

AlZABCCEFGHI JKLMNCPCRSTLVVXYZ Zoom — & - - - - - +
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oslovna inteligencija

mscrm admin

4 Micrasoft Dynamics CRM

New Activity < NewRegord = | GoTo ~ !ods:‘ am:udéw

i Heb -
Forcast and Reporting = Forecast Dashboard Management
Forecast A Tme: Calendar2004 ~ Product: All ¥ Geo: NY ¥ B
i! All Reports
#-] Forecast Dashboard Ma. . CRM Overall Scorecard ~ Opportunities - Vion and Lost .
= Forecast Dashboard Sales \ oy
:JCre&eNewRewt < Kl L8 W Filter Mode | W opportunityLost [l Opportunity won
#4 £dr Dashboard Actual Target 20
= Financial L 16
Revenue $518,097.95 £606 174,60 12
Expected Revenue vs Targets $518098 $860000 =_1 5
Revenue Growth YoY 10%
= Sales and Pipeline 4
Win Loss Ratio % 77% 80% “ 0 — S— | pes—
Quarter 1, 2004 Quarter 4, 2004
= Average time to close Quarter 2, 2004 Quarter 1, 2005
Account based Opportunities 22 18 .
Estimated vs Actual Opp Value v
Contact based Opportunities 1 ®
Customer Additions 17 8.16 o @~ Actual Value -~ Estimated Value
°
Attainment % 60,24% 95,00% 5000
Forecast Accuracy % 56,98% 90,00% 4
= Marketing 4000
Campaign Response Count 404 s21 2000
Lead Count 21.00 2$
Unique Products Sold 21 10 ° 0 .
January 2005
Revenue Across Categories v Top 5Reps v Ppeine Analysis v
| o SystemUser SystemUs.. Revenue  Opportr 500k
S00K Borders Mark §485,876.71
Green Shannon $964,092.97 400K
400K Vaghee Vincent $383,348.35
Anthony Sue $318,898.32 300K
Hox Josaph Adminstrator  $156,189.52
200K
R——1 20 K
100K
100K
|
o I J 1L3 I T4
Adventure Holiday Estimated Value
| Customer Adventure
¥
< - | 3|
[T [T 1T NJLlocalntranet [Ri0% -~

e }‘.Microsoft Dynamics CRM
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Zivotni ciklus marketinga

Planning &
Budgeting

Execute

I I caclcl l‘.Microsoft Dynamics CRM
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Komunikacijska strategija

Kroz sustavno osmisljenu komunikacijsku strategiju kompanije, gosta se moze
pridobiti, razvijati odnos s njime, saCuvati i, ukoliko je potrebno, reaktivirati u
duzem roku

Pred-boravak Boravak Post-boravak

Potencijalni Postojeci
gost gost

Info o hotelu / @ Newslettgr L
destinaciji (Off-/Online)

<~ *\ Komunikacijske mjere za
L“ _~ prevenciju od rasipanja

~ gostiju

Ponude za

BO rava k = privlacenje
() o Upravljanje Upravljanje ) Upravljanje
= posieibotel| 1 riylagenjem gostom rasipanjem

\ /:"i\.‘ Sezonski /

\ mailing Up-/Cross Selling usluga
-

(npr. Wellness)

Ponuda hotela
/ destinacije

>

6 mjeseci 1 godina 2 godine 4 godine

II | C'ldd A.Microsoft Dynamics CRM
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Analize podataka

Analize podataka omogucavaju ciljane i pomno kreirane ponude koje
stvaraju znacajnu dodanu vrijednost

Proizvod \

\Informacije bazirane na analizi
S —

« Promjene u ucestalosti
dolaska

A

+ Zadnji datum posjete

 Preferencije proizvoda

 Preferencije termin
Kanal eferencije te a

distribucije - Broj noenja

Personalizirana
ponuda

» Prihod po gostu

Afinitet i lojalnost prema

Kanal / brandu

komunikacije~] .

N

"

- J

I I F C'ldd A‘.Microsoft Dynamics CRM
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Direktni Marketing

Izvor podataka Baza podataka Procesiranje podataka Koristenje podataka

Analiza
gostiju
pruza
poznavanje
gosta
=
1
10000000 N Direktna Marketing
i ekstrahiranje komunikacija
standardizacija
Ciscenje
o Spajanje <
Odgovor
)
Podaci o gostima Poznavanje gosta

I I I ciclcl “.Microsoft Dynamics CRM
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Campaign Lifecycle Management

Smaller Budget Midsize Budget

E—rnaﬂ#l()

Larger Budget

E-mail #1 ()

E-mail 22 () Letter #1 ()

Postcard #1
E-mail 23 [ )

Emai23 ()

Event E-mail 21 ()

E-mail 24 () Event Postcard 21 ()

Event E-mail #2

Event Postcard #2

Follow-up with prospects

I I F C'ldd }‘.Microsoft Dynamics CRM
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e-Marketing templates

Select a Campaign Flow back to main menu (@)

Email Campaign with "Call to Action” Motification

and Two Notifications : ;':g Email
L

IUse this campaign flow for lead
generation, events invitations, etc. A
person is notified when the main email is
opened, etc, and each time the web form
is submitted. Web Form Auto-Reply Motification

ink <R, Lo P Email
; send email S send email !
Create Campaign @ Tips & Advice

other similar campaigns. link: p
(== ]
=

Creabte Campaign l@ Tips & Advice

Email List

] sand email

()

[0,

Email Campaign with "Call to Action™ Ernail
Web Form and Auto Reply Email ] send ernail
&
IJse this campaign Flow For newsletters, -
lead genaration, event invikations and Weh Form Auto-Reply
other similar campaigns. lirks g Email
= zend ernail ' - et

I I ’ | C'ldd A.Microsoft Dynamics CRM

novemo 1T SOLUTIONS



e-Mail Marketing kampanja

8 v : ™\
Cond . .
(%) W
"L
1. Main Email | 2 WebForms || 3. TestCampaign || 4. List )

Name: = B2B PP Grupe === Unsubscribe: Step 10f 4

From: * | S, i] | © Use standard unsubsarbe )

Replies sent to: = s e—er B [T Direct reply © Use custom unsubscribe web form

Sender address: v (3 Email language: Polish, Chinese, Japanese, Kor Y-

Subject: = Posebna ponuda grupe ralatdains

Auto save: Not auto-saved yet  Auto Save Now

[ save content to web form | | change Email Source | [ ), Preview |

Email Content )

-

FOSEENA PONUDA 1 - 02.2009. www Dornis hr

UBUIRSAKMERAIOTEL 3 Opatijska rivijera - hoteli tamo gdje ih Vi Zelite!

CPATRAIIONTSA

m

Postovani,
Ei ovoga puta smo za Vas pripremili posebne pogodnosti, te Vam
I-dosnvljarno posebnu ponudu za grupe za zimu/proljece 2009:

\Hotel ADMIRAL ****

Eponuda vrijedi za termine:

08 - 12.03.2009. W00 €

115 - 19.03.2009. w00 €

04 - 10.04.2009. “L20 €

‘Dodatak za jednokrevetnu sobu dnevno 3200 €
Sve sobe more s balkonom.

Ponuda ukljucuje:

wslugu polupansiona (buffet dorucak i vecera)
za sve grupe ukljuceno pice dobrodoslice

{7 Seligmtelr R AP S Lih ials tiadd

II C'ldd l‘. Microsoft Dynamics CRM
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E-Marketing WEB forme, microsite

¢ Satstaction Survey
1 v g hove yov sead bur product?
e S | -
Tl LR

Profile Center lomsmtnig O Service Satiefoction Survey
Profile Center s ln-o;-—n.c“m'

Welcome to your subscriber profile page. You may use this page at any —— - avee

Parsonal Information time to change or wpdate the information you have provided us. . B— = 2

My Preferences k
Wnsubscribe From AN

Add or edit your personal information here. Once you have made \\-‘ ‘, Sunggt

changes to your information, dick the Update button, | o 0 e s o s et = Travel

Webelte Satistaction Survey

Fust Name <# prospect FustName2> ) — S— - —

Last Name <# prospect LastName#> byl

E-mal <# prospect EmailAddeess 18> ———— ooy

Address!  <# prospect Addressi#> ( et o i 4 Svnate? Dot 4 ot ooty

Address2  <# prospect Address28> ” 0 e o~

2P <N peospect ZpPostalCod _h":',—'-::-— " e

City <# prospact Cay#>

[ LR T
| Updste :;_: T s ot ey rsnt e —
e e — e S
S ——— A, 5T
¥ you wish to unsubscribe from ALL publications from LRH - Liburnia : T~
Riviera Hotell, uncheck the box and click the update button below. ) Smchi
— |
L . “ . ‘ - »

II’ c:loc!oc! A Microsoft Dynamics CRM



e-Marketing Analytics

O Resty
I cclcl

novemo 1 SOLUTIONS

Novemo Campaigeert - Ansyics@Zoomo, 30-08-2008 07.12.12 O tep
m Influence on Open Rate | Prospect Development | Weekday Statistics
% | All Campaigns-Open Rate vs Response Rate | Campaign Result 1= FILTER PANEL o)
9 100,00 Campaign name » Emals Sent Emais Opened  Unigue Cicks
oot __ Newslketer may 2005 04 8 - —
e : Ccn.wpencewumw 260 24 2] GotCampelgrbmaltie. (%) *
000 29 582 % date
70,00 1396 278! 4 524092007 020920088 =
s 800 Julskampagne 2007 379 &3 158 1t ald)
a 2 Nybedsbrev apel 2008 2! 882 218 | | | Emais Sent
) =|
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Campaign Management
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How not to be SPAMmer
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CRM Analiticki

prikaz podataka (MS OPPS, MS SQL AS ...

mscrm admin

4 oot ymamics v

New Activity < NewRegord = | GoTo ~ [o&-r‘ Am:wr;d

ot -
Forcast and Reporting  Forecast Dashboard Management
Forecst A Tme: Calendar 2004 ~ Product: All ¥ Geo: NY ™ B
is AllReports
#- Forecast Dashboard Ma. . CRM Overall Scorecard ~ Opportunities - Vion and Lost v
= Forecast Dashboard Ssles o
:Jm*w ; < Bt B VFilter Mode | M opportunityLost [l Opportunity won
#4 edr Dastbosrd Actual Target 20
= Financial L 3 1
Revenue $518,097.95 $606 174,60 12
Expected Revenue vs Targets $518098 $860000 E=__1D 5
Revenue Growth YoY 10%
= Sales and Pipeline 4
Win Loss Ratio % 77% 80% ‘. 0 —— S— ==
Quarter 1, 2004 Quarter 4, 2004
= Average time to close Quarter 2, 2004 Quarter 1, 2005
Account based Opportunities 22 18 .
Estimated vs Actual Opp Value v
Contact based Opportunities 1 @
Customer Additions 17 8.16 o - Actual Value ~@- Estimated Value
°
Attainment % 60,24% 95,00% 5000
Forecast Accuracy % 56,98% 90,00% 4
= Marketing 4000
Campaign Response Count 404 521 et
Lead Count 21.00 2é
Unique Products Sold 21 10 ° 0 .
January 2005
Revenue Across Categories Top 5Reps v Ppeine Analysis v
B Forcast and Reporting | W SystemUser System Us.. Revenue Opporbr 500K
y Workplace S00K Borders Mark §485,876.71
Green Shannon $964,092.97 40K
b
l; Sales Management 300K Vaghee Vincent $383,348.35
F~ Time and Expense Anthony Sue $318,898.32 300K
R Joseph Admnstrator $156,189.52
T Projects 200K
200K
“ Resources
100K
1 100K
& Knowledge Center
|
= oc « = B
(5 Marketing Adventure Holiday Estimated Value
& s Customer Adventure
< ... . >
[T [T [T NJtocalntranet [*Rw0% ~

- aclal

novemo 1T SOLUTIONS

A. Microsoft Dynamics CRM




